A Child with Behavioral
or Developmental Challenges:
Where Do You Begin?
Even with the vast array of information available,
sometimes it is overwhelming and seems like there are
few or even no clear answers. Where do you turn?
At Child Guidance, we help you find the best course
to address your child’s challenges. The Extended
Assessment Services (EAS) program offers tools to
determine various diagnoses and appropriate treatment
options.
The EAS process is used to determine diagnoses of:
• Autism
• Asperger’s Syndrome
• Attention Deficit Hyperactivity Disorder
• Adjustment Disorder
• Depression
• Bipolar Disorder
• Conduct Disorder
• Other behavioral issues
Your Child Guidance clinician will administer relevant
assessment tests to appropriately gauge your child’s level
of need and areas of focus for future treatment.
At Child Guidance, we take the complication and
confusion out of assessment. Through the simple
process shown inside, we can ensure your child
receives the most appropriate and individualized care.

C

hild Guidance Resource Centers (CGRC) is a private,
non-profit community behavioral healthcare organization dedicated to providing quality care and educational
services to assess, treat, and empower children, adolescents and families with behavioral health, developmental
disability, and residential needs in the Tri-State Area. With
over 55 years of service, CGRC is committed to creating
and sustaining healthy, secure communities through an
array of highly qualified clinical services that address and
maintain the health and well-being of the clients we serve.
Vital to this commitment is an outstanding clinical and
support staff that provides services of unparalleled value.

THE FIRST STEP TO CHOOSING
THE BEST HELP FOR YOUR CHILD

For additional information about programs, staff, treatment
costs or to make an appointment, please contact us at:
2000 OLD WEST CHESTER PIKE, HAVERTOWN, PA 19083
484-454-8700 ext. 1120 • FAX: 484-454-8706
www.cgrc.org
CHESTER COUNTY OFFICE:
744 E. LINCOLN HIGHWAY, SUITE 420, COATESVILLE, PA 19320
610-383-5635 • 866-799-3325
PHILADELPHIA OFFICES:
THE CHILDREN’S HOSPITAL OF PHILADELPHIA (CHOP)
PEDIATRIC & ADOLESCENT CARE
4865 MARKET STREET, PHILADELPHIA, PA 19139
215-590-0413
2901 ISLAND AVENUE, PHILADELPHIA, PA 19153
267-713-4100

A Parent’s Guide to
Assessment Services

MONTGOMERY COUNTY OFFICE:
705 GENERAL WASHINGTON AVENUE, SUITE 201
NORRISTOWN, PA 19403
484-751-9691
FELLOWSHIP FARM, 2488 SANATOGA ROAD
POTTSTOWN, PA 19464
DELAWARE STATE OFFICE:
102 SLEEPY HOLLOW DRIVE
SUITE 103, MIDDLETOWN, DE 19709
302-279-1010
Child Guidance Resource Centers is a private, non-profit organization registered with the
Pennsylvania Bureau of Charitable Organizations, licensed by the Commonwealth of
Pennsylvania Department of Public Welfare and accredited by the Joint Commission on
Accreditation of Healthcare Organizations (JCAHO). Child Guidance Resource Centers is a
United Way participating agency, a member of the Pennsylvania Association of Community
Intellectual Disability Providers, the Better Business Bureau, and the Delaware County Chamber
of Commerce. Child Guidance Resource Centers participates in state medical assistance programs and most major commercial insurance offerings.
Admissions and referrals are made without regard to race, sex, color, national origin, ancestry,
religious creed, handicap, age, sexual identity, affectional preference or AIDS. Any complaints in
this area can be filed with the Office of Civil Rights (WHS), Bureau of Civil Rights (DPW)
and/or the Pennsylvania Human Relations Commission.

2000 OLD WEST CHESTER PIKE
HAVERTOWN, PA 19083
484-454-8720

www.cgrc.org

What Are Extended Assessment
Ser vices [EAS]?

Choosing the right solution for your child’s
challenges depends on a structured, thorough
approach to assessing your child’s specific needs. At
Child Guidance Resource Centers, we have refined
the assessment process over 55 years to ensure your
child gets the right therapy as quickly as possible.

The Right Diagnosis and Treatment Begins with a Simple Process

Call our Access Coordinator to
verify insurance coverage and
schedule intake appointment.
Child Guidance participates in
state medical assistance programs
and most major commercial
insurance offerings.

Standard Screening Tools

Autism

ADOS; ADI-R

ADD/ADHD

SNAP-IV; TOVA;
Conners Scales – Parent,
Teacher, and Child

Anxiety

Multidimensional Anxiety
Scale for Children

Bipolar Disorder

Juvenile Bipolar Assessment

Depression

Child Depression Inventory

Social/Emotional
Development Issues

Devereux Early Childhood
Assessment

Assigning a Clinician
A Master’s level EAS clinician
will be assigned to help you,
and contact information will be
sent to you.

We meet with you and your
child for approximately two
hours to discuss your present
concerns, history, and
observations.
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Beginning the Assessment

Assessment Completed
and Treatment Begins

Your EAS clinician will contact
you to introduce her/himself
and will schedule home and
school visits as well as any
optional assessments for specific
diagnoses.

Child Guidance receives
authorization from your
insurance company, and your
clinician maintains contact with
you until your services begin.

Screening Tools Used in the EAS Process

Health Conditions
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Intake Appointment

Getting Started

The EAS process takes an in-depth look at your
child in all his/her surroundings – home, school
and community. We can then identify the most
appropriate services for addressing your child’s
needs, whether they be emotional, behavioral,
developmental, or on the Autism Spectrum.
Parents, teachers, social workers, guardians,
guidance counselors, and mental health workers
typically refer families to EAS, but anyone can
make a referral, provided the child’s insurance
information is available during the first call and at
least one caregiver is willing to participate in the
60-day process.
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The Finalization Process

The Evaluation Discussion

The Observation Stage

Your clinician schedules a meeting
that includes your family as well as
other individuals who have been part
of the assessment process.
Information and recommendations
are discussed, signed, finalized, and
sent to the insurance company for
review and authorization.

Your family meets with the staff
psychologist to share your
concerns and details of ongoing
behavior issues. Your insights are
then integrated into the full
evaluation used to request
coverage for appropriate services
from the insurance company.

Your EAS clinician completes all
school and home observations
and combines them with
treatment recommendations into
a working tool called Functional
Behavioral Assessment (FBA).
The FBA is given to the staff
psychologist for review.

GET STARTED BY CALLING US TODAY
In Chester County: 610-383-5635 x350 • In Delaware County: 484-454-8720

